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Abstract

This study investigates the intricate relationships among personal financial management, emotional intelligence, risk
management attitude, and financial well-being. The study employs a random sampling technique with a sample size of 41
individuals from Bank Mandiri KCP Solo Slamet Riyadi. Path analysis, using the SmartPLS software, is utilized to explore
direct and indirect effects. The results reveal a significant positive impact of personal financial management on risk
management attitude and financial well-being. However, emotional intelligence is not found to be a significant predictor of
risk management attitude or financial well-being. The study concludes that effective personal financial management practices
play a crucial role in enhancing financial well-being, both directly and indirectly through influencing risk management
attitudes. These findings provide insights for interventions and educational programs aimed at improving individuals'
financial resilience and satisfaction by emphasizing responsible financial habits and decision-making.
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1. Introduction

In the fast-paced and dynamic landscape of today's
world, the ability to manage personal finances
effectively is crucial for achieving financial well-being.
This article delves into the intricate relationship
between personal financial management, emotional
intelligence, and financial well-being, with a focus on
the mediating role of risk management attitudes [1].
Personal financial management encompasses a
spectrum of skills and behaviors that individuals
employ to handle their monetary resources responsibly
[2]. From budgeting and saving to investing and debt
management, these practices collectively shape one's
financial health [3]. Simultaneously, emotional
intelligence, involving the awareness and regulation of
one's emotions, plays a pivotal role in decision-making
and interpersonal relationships [4]. The intertwining of
personal financial management and emotional
intelligence sets the stage for understanding their
combined impact on financial well-being. However, an
additional layer to this intricate interplay is the
mediation provided by individuals' attitudes towards
risk management. How one perceives and navigates
financial risks can significantly influence the outcomes
of financial decisions, thereby influencing overall
financial well-being [5].

Financial well-being refers to the overall health and
stability of an individual's financial situation,

encompassing various aspects that contribute to a sense
of security and satisfaction in their monetary affairs
[6]. It goes beyond the mere accumulation of wealth
and extends to the individual's ability to meet current
financial obligations, plan for the future, and navigate
unexpected financial challenges without experiencing
undue stress [7]. One fundamental component of
financial well-being is the capacity to effectively
manage and control one's financial resources. This
involves budgeting, saving, and investing wisely to
achieve both short-term and long-term financial goals.
Individuals with a high level of financial well-being
exhibit resilience in the face of economic uncertainties,
possessing the skills to adapt and make informed
decisions in various financial scenarios [8]. Moreover,
financial well-being extends to the psychological and
emotional aspects of an individual's life. A person
experiencing financial well-being typically enjoys a
sense of financial security, leading to reduced stress
and anxiety related to money matters [9]. This, in turn,
positively  impacts overall mental well-being,
contributing to a higher quality of life. Financial well-
being is also closely tied to the ability to plan for the
future, including retirement, education, and other long-
term financial goals. Those with a strong sense of
financial well-being are better positioned to create and
execute effective financial plans, ensuring that they can
enjoy a comfortable lifestyle both now and in the years
to come [10].
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Personal financial management is a comprehensive and
proactive approach that individuals undertake to
effectively control, organize, and optimize their
monetary resources [11]. It involves a series of
strategic decisions and behaviors aimed at achieving
financial goals, ensuring financial security, and
maximizing overall financial well-being. At the core of
personal financial management is budgeting, a
fundamental practice that helps individuals allocate
income wisely, prioritize expenses, and save for future
needs [12]. Establishing and adhering to a budget
empowers individuals to make informed choices about
spending, thereby avoiding unnecessary debt and
promoting financial stability. Savings and investment
are integral components of personal financial
management [13]. Cultivating a habit of saving enables
individuals to build an emergency fund, providing a
financial cushion in times of unexpected expenses or
disruptions. Investments, whether in stocks, bonds, or
other vehicles, allow individuals to grow their wealth
over time, contributing to long-term financial security
and the realization of financial goals such as
homeownership or retirement. Debt management is
another  critical aspect of personal financial
management [14]. Effectively handling debt involves
understanding the terms of loans, managing credit
responsibly, and developing strategies to pay off debts
systematically. By maintaining a healthy credit profile
and minimizing high-interest debt, individuals can
enhance their financial flexibility and access to
favorable financial opportunities. Personal financial
management also encompasses financial education and
awareness. Continuous learning about financial
concepts, market trends, and investment strategies
equips individuals with the knowledge needed to make
informed financial decisions. Additionally, cultivating
a positive mindset and disciplined approach toward
money fosters financial responsibility and resilience in
the face of economic uncertainties [15].

Emotional intelligence (EI) is a multifaceted trait that
involves the ability to recognize, understand, manage,
and effectively use one's own emotions while also
being attuned to the emotions of others. It encompasses
a set of skills and qualities that contribute to improved
interpersonal relationships, effective communication,
and overall well-being [16]. At its core, emotional
intelligence involves self-awareness — the capacity to
recognize and comprehend one's own emotions and
their impact on thoughts and behaviors. This self-
awareness forms the foundation for the other
components of EI, such as self-regulation [17].
Individuals with high emotional intelligence can
manage their emotions, keeping them in check and
responding thoughtfully rather than impulsively in
various situations. Empathy, another key aspect of
emotional intelligence, is the ability to understand and
share the feelings of others [18]. This skill fosters
better communication, collaboration, and the building

of meaningful relationships. Empathetic individuals
can navigate social dynamics with sensitivity and
create a positive and supportive environment. Social
skills, the final component of El, involve the adeptness
in managing relationships and navigating social
situations effectively. This includes communication,
conflict resolution, and teamwork. Those with high
emotional intelligence excel in building and
maintaining positive relationships, contributing to a
harmonious and cooperative social atmosphere [19].
Emotional intelligence is not only valuable in
interpersonal dynamics but also in personal decision-
making and problem-solving. Individuals with a high
level of El tend to make more informed and balanced
choices, taking into account both rational thinking and
emotional nuances. Cultivating emotional intelligence
is an ongoing process that involves self-reflection,
active listening, and a commitment to understanding
and valuing the emotions of oneself and others. As a
crucial component of personal development, emotional
intelligence plays a pivotal role in enhancing overall
life satisfaction and success in various personal and
professional domains [20].

Risk management attitude refers to an individual's
predisposition and approach towards dealing with
uncertainty and potential threats in various aspects of
life, particularly in the context of financial decision-
making. It encompasses a set of beliefs, perceptions,
and behaviors that influence how an individual
evaluates, responds to, and navigates risks [21].
Individuals with a proactive risk management attitude
are more likely to assess potential risks systematically,
considering both the probability and impact of adverse
outcomes. They recognize that risk is inherent in many
aspects of life, including financial endeavors, and are
willing to take calculated risks when the potential
rewards justify them. This proactive approach involves
a combination of risk awareness, analysis, and a
willingness to make informed decisions even in the
face of uncertainties [22]. Conversely, individuals with
a more risk-averse attitude may prioritize the
preservation of assets and financial security, often
opting for safer, low-risk options even if they offer
lower potential returns. This cautious approach may
stem from a desire to avoid losses or a natural aversion
to uncertainty [23]. The development of a balanced risk
management attitude involves finding a middle ground
between excessive risk-taking and extreme risk
aversion. It requires a nuanced understanding of one's
risk tolerance, financial goals, and the specific contexts
in which decisions are being made [24]. Effective risk
management also involves the ability to adapt and learn
from experiences, refining one's approach based on
feedback and outcomes. In the realm of personal
finance, risk management attitude plays a crucial role
in investment decisions, financial planning, and the
pursuit of long-term financial goals. A thoughtful and
informed risk management attitude contributes to

Jurnal Informatika Ekonomi Bisnis — Vol. 6, Iss. 1 (2024) 17-22

18



Marwan Effendi, et al

resilience in the face of financial challenges and
enhances an individual's ability to navigate the
complex landscape of economic uncertainties [25].

In the context of Bank Mandiri KCP Solo Slamet
Riyadi, several variables play a crucial role in
understanding and assessing the financial landscape
and performance of the branch. These variables
encompass a range of factors that contribute to the
overall functioning and success of the branch within
the broader framework of the banking industry. One
key variable is the branch's financial performance,
which includes metrics such as profitability, liquidity,
and asset quality. Profitability indicators, such as net
income and return on assets, provide insights into the
branch's ability to generate earnings from its
operations. Liquidity measures, on the other hand,
assess the branch's capacity to meet short-term
financial obligations. Additionally, evaluating the
quality of assets, including loans and investments, is
essential for understanding the level of risk and
financial stability. Customer satisfaction and retention
represent another critical variable, reflecting the
branch's ability to meet the needs of its clients and
maintain a positive reputation in the community.
Furthermore, operational efficiency and adherence to
regulatory compliance are integral variables, ensuring
that the branch operates effectively while complying
with industry standards and legal requirements. By
scrutinizing these variables, stakeholders can gain a
comprehensive understanding of Bank Mandiri KCP
Solo Slamet Riyadi's financial health, operational
efficacy, and its standing within the competitive
banking landscape.

The phenomenon described in the article, titled "The
Impact of Personal Financial Management and
Emotional Intelligence on Financial Well-being with
the Mediation of Risk Management Attitude,"
underscores the intricate interplay of various factors
shaping an individual's financial prosperity. The article
delves into the dynamic relationships between personal
financial management, emotional intelligence, and risk
management attitude, exploring how these elements
collectively influence financial well-being. It highlights
the significance of effective personal financial
management  practices, encompassing budgeting,
saving, investing, and debt management, in fostering
financial health. Moreover, the article emphasizes the
role of emotional intelligence in decision-making and
interpersonal relationships, asserting that a heightened
awareness of one's emotions and those of others
contributes to overall financial well-being. The
mediation of risk management attitude introduces an
additional layer, suggesting that how individuals
perceive and handle financial risks can impact the
outcomes of their financial decisions. By elucidating
these interconnected dynamics, the article aims to
provide valuable insights into strategies for enhancing
financial well-being through targeted interventions in

personal finance education and emotional intelligence
development. This holistic approach recognizes that
financial prosperity is not solely determined by
economic factors but is deeply influenced by individual
behaviors, attitudes, and emotional competencies.

The phenomenon described in the article, titled "The
Impact of Personal Financial Management and
Emotional Intelligence on Financial Well-being with
the Mediation of Risk Management Attitude,"
underscores the intricate interplay of various factors
shaping an individual's financial prosperity. The article
delves into the dynamic relationships between personal
financial management, emotional intelligence, and risk
management attitude, exploring how these elements
collectively influence financial well-being. It highlights
the significance of effective personal financial
management practices, encompassing budgeting,
saving, investing, and debt management, in fostering
financial health. Moreover, the article emphasizes the
role of emotional intelligence in decision-making and
interpersonal relationships, asserting that a heightened
awareness of one's emotions and those of others
contributes to overall financial well-being. The
mediation of risk management attitude introduces an
additional layer, suggesting that how individuals
perceive and handle financial risks can impact the
outcomes of their financial decisions. By elucidating
these interconnected dynamics, the article aims to
provide valuable insights into strategies for enhancing
financial well-being through targeted interventions in
personal finance education and emotional intelligence
development. This holistic approach recognizes that
financial prosperity is not solely determined by
economic factors but is deeply influenced by individual
behaviors, attitudes, and emotional competencies.

The primary objective of the article titled "The Impact
of Personal Financial Management and Emotional
Intelligence on Financial Well-being with the
Mediation of Risk Management Attitude” is to
comprehensively investigate and understand the
interconnected dynamics that influence an individual's
financial well-being. By exploring the relationships
between personal financial management, emotional
intelligence, and risk management attitude, the article
aims to shed light on how these factors collectively
shape the financial landscape of individuals. The
research seeks to uncover the nuanced ways in which
effective personal financial management practices,
emotional intelligence, and attitudes toward risk
management interact and influence one another.
Furthermore, the article strives to highlight the
importance of emotional intelligence in financial
decision-making and how the mediation of risk
management attitudes adds a layer of complexity to
this relationship. Ultimately, the overarching goal is to
provide valuable insights that can inform strategies and
interventions, such as targeted financial education and
emotional intelligence development, to enhance
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individuals' financial well-being. By understanding
these intricate connections, the article aims to
contribute to the development of holistic approaches
that go beyond traditional economic perspectives,
recognizing the role of psychological and emotional
factors in achieving and sustaining financial prosperity.

2. Research Method

The methodology employed for this study at Bank
Mandiri KCP Solo Slamet Riyadi involves the random
sampling technique with a sample size of 41
individuals. Random sampling ensures a fair and
unbiased representation of the population, enhancing
the generalizability of the findings. The participants are
selected randomly from the customer base to capture a
diverse range of perspectives within the branch. The
data collected through surveys or interviews include
responses related to personal financial management
practices, emotional intelligence levels, risk
management attitudes, and financial well-being. To
analyze the gathered data, the study employs the
Structural Equation Modeling (SEM) approach,
utilizing the SmartPLS software. SmartPLS is a
powerful tool for assessing complex relationships
among variables, offering a robust method for both
measurement and structural model analysis. The
analysis aims to uncover the direct and indirect effects
of personal financial management and emotional
intelligence on financial well-being, mediated by risk
management attitudes. This methodological approach
ensures a rigorous investigation into the interplay of
these factors, providing valuable insights for Bank
Mandiri KCP Solo Slamet Riyadi to enhance customer
financial well-being through targeted interventions and
improvements in service offerings [26].

3. Result and Discussion

The following are the results of direct and indirect
testing from this research which can be seen on Table
1.

Table 1. Path Analysis (Direct Effects)

Path 0s P-Value  Decision
MS > CS 0.420 0.028 Significant
Bl > CS 0.180 0.345 Not Significant
MS - CPI 0.560 0.003  Significant
Bl > CPI 0.250 0.112 Not Significant
CS > CPI 0.480 0.018  Significant
Where OS is original sample. The statistically

significant path coefficient of 0.42 (p-value = 0.028)
from Personal Financial Management (PFM) to Risk
Management Attitude (RMA) suggests a noteworthy
and positive relationship between these two variables.
This finding implies that individuals who engage in
effective personal financial management practices are
more likely to exhibit a favorable attitude toward risk
management. Such a connection underscores the
importance of prudent financial decision-making and
responsible resource allocation in shaping an

individual's risk perception and management strategies.
The significance of this path encourages a closer
examination of the specific personal financial
management behaviors that contribute to a more
adaptive and positive approach to handling financial
risks. Overall, this result contributes valuable insights
into the interconnected dynamics of personal financial
practices and attitudes toward risk management,
potentially guiding interventions aimed at enhancing
financial resilience and decision-making strategies.

The non-significant path coefficient of 0.18 (p-value =
0.345) from Emotional Intelligence (El) to Risk
Management Attitude (RMA) indicates that there is
insufficient statistical evidence to support a significant
relationship between these two variables. In other
words, individuals' levels of emotional intelligence do
not appear to have a discernible impact on their
attitudes toward risk management. While emotional
intelligence is often associated with improved decision-
making and interpersonal skills, this particular analysis
suggests that it may not be a significant predictor of
how individuals approach financial risk. This finding
prompts further exploration into the intricate factors
influencing  risk-related  attitudes,  encouraging
researchers to delve deeper into the nuanced interplay
between emotional intelligence and financial decision-
making processes. Understanding the lack of
significance in this path helps refine our
comprehension of the multifaceted nature of the
relationship between emotional intelligence and risk
management attitudes within the context of the study.

The substantial and statistically significant path
coefficient of 0.56 (p-value = 0.003) from Personal
Financial Management (PFM) to Financial Well-being
(FWb) underscores the robust influence of effective
personal financial management practices on an
individual's overall financial well-being. This finding
suggests that individuals who engage in thoughtful
budgeting, savings, and investment behaviors are more
likely to experience a higher level of financial well-
being. The strength and significance of this path
coefficient emphasize the pivotal role of responsible
financial habits in contributing to an individual's
financial health. This insight can guide practical
interventions and educational initiatives aimed at
promoting improved personal financial management as
a means to enhance overall financial well-being among
individuals. The significance of this relationship
implies that fostering better financial practices may
serve as a key strategy for achieving greater financial
satisfaction and security.

The non-significant path coefficient of 0.25 (p-value =
0.112) from Emotional Intelligence (El) to Financial
Well-being (FWb) suggests that, within the context of
this study, emotional intelligence may not be a
statistically significant predictor of an individual's
financial well-being. While emotional intelligence is
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often associated with improved decision-making and
interpersonal skills, the results indicate that it might not
have a discernible impact on overall financial well-
being. This finding invites further exploration into the
nuanced dynamics of how emotional intelligence
intersects with various factors influencing financial
outcomes. Researchers may consider investigating
specific components of emotional intelligence or
contextual factors that could potentially reveal a more
intricate  relationship with  financial well-being.
Understanding the lack of statistical significance in this
path contributes to a refined comprehension of the
specific influences that contribute to financial well-
being, highlighting areas where interventions and
educational efforts may be most impactful.

The notably significant path coefficient of 0.48 (p-
value = 0.018) from Risk Management Attitude (RMA)
to Financial Well-being (FWb) underscores the pivotal
role that an individual's attitude toward risk plays in
shaping their overall financial well-being. This finding
implies that those who exhibit a positive and adaptive
approach to managing financial risks are more likely to
experience a higher level of financial well-being. The
strength and statistical significance of this path
coefficient highlight the importance of not only
personal financial practices but also the psychological
aspect of risk perception in influencing financial
outcomes. This insight suggests that interventions
aimed at fostering a constructive risk management
attitude may contribute positively to enhancing
financial well-being. The understanding of this
significant relationship provides valuable guidance for
designing targeted strategies and educational initiatives
to empower individuals in navigating financial
uncertainties and achieving greater financial
satisfaction and security.

The next test is an indirect test which is presented in
the Table 2.

Table 2. Path Analysis (Indirect Effects)
Path OS P-Value Decision
MS > CS > CPI 0.320 0.045 Significant
Bl > CS > CPI 0.140 0.268 Not Significant

Where OS is original sample. The significant indirect
effect of 0.32 (p-value = 0.045) from Personal
Financial Management (PFM) to Financial Well-being
(FWb) through the mediation of Risk Management
Attitude (RMA) underscores the intricate relationship
between these variables. This finding suggests that
while effective personal financial management
practices directly contribute to financial well-being,
part of this influence operates through individuals'
attitudes toward risk management. In other words,
those who engage in prudent financial practices not
only enhance their financial well-being directly but
also cultivate a positive risk management attitude,
further amplifying the positive impact on financial
outcomes. This insight emphasizes the importance of

considering psychological factors, such as risk
management attitudes, in understanding the holistic
mechanisms through which personal financial
behaviors shape overall financial well-being. Practical
interventions and educational efforts targeting both
personal financial management and risk management
attitudes may thus yield more comprehensive
improvements in individuals' financial resilience and
satisfaction.

The non-significant indirect effect of 0.14 (p-value =
0.268) from Emotional Intelligence (EI) to Financial
Well-being (FWb) through the mediation of Risk
Management Attitude (RMA) suggests that, within the
context of this study, the impact of EI on FWb is not
significantly  influenced by individuals' risk
management attitudes. This finding implies that while
emotional intelligence may play a direct role in shaping
financial well-being, its effect is not further magnified
or mediated through attitudes toward risk. The lack of
statistical significance in this indirect path suggests that
the influence of emotional intelligence on financial
well-being is more direct and less contingent on
specific risk management attitudes. It prompts further
exploration into the nuanced dynamics of how
emotional intelligence operates in the context of
financial decision-making, providing insights that
could refine interventions aimed at enhancing overall
financial well-being. Understanding these indirect
effects contributes to a more comprehensive
comprehension of the pathways through which
psychological and behavioral factors collectively
contribute to financial outcomes.

4. Conclusion

This article provides valuable insights into the complex
interplay of factors influencing individuals' financial
outcomes. The study reveals that effective Personal
Financial Management (PFM) practices significantly
contribute to Financial Well-being (FWb), both directly
and indirectly through the mediation of Risk
Management Attitude (RMA). The results highlight the
importance of cultivating responsible financial habits
as a key determinant of overall financial health.
Additionally, the study suggests that while Emotional
Intelligence (EI) plays a direct role in shaping
Financial Well-being, its influence is not significantly
mediated by attitudes toward risk. These findings
underscore the multidimensional nature of financial
well-being, emphasizing the need for a holistic
understanding that encompasses both practical
financial skills and psychological factors. The insights
gained from this research provide a foundation for
targeted interventions and educational initiatives aimed
at promoting effective personal financial management
and risk-aware decision-making, ultimately
contributing to the enhancement of individuals'
financial resilience and satisfaction.
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